
MELANIE
PROFESSIONAL TRAINER & PEOPLE DEVELOPMENT



2

BIODATA 

MELANIE

Bachelor of Business Administration STIAKIN - Jakarta

+62 81212059774

Melanie.zifarazy@gmail.com

Melanie Zifarazy

https://www.superprof.co.id

Training Received and Provided:
▪ Marketing Management
▪ Leadership
▪ Time Management
▪ Negotiation
▪ Marketing Digital
▪ Professional Trainer
▪ What Different between Soft skills & Hard skills
▪ Sales Strategy
▪ How to Manage People & Team
▪ Effective Problem Solving
▪ Effective Coaching Skills
▪ Self Development

Work Experience:
▪ PT ARINA MULTIKARYA, as Person in Charge - Project Manager
▪ PT GALANG KREASI SEMPURNA, as Area Region Manager 
▪ PT SIPRAMA KOMUNINDO, as National Business Manager
▪ PT CIPTA ARTHA NADYA, as Head of Marketing Manager
▪ PT HAIER SALES INDONESIA – AQUA JAPAN, as Head Trainer & 

People Development 
▪ PT Organik Sehat Alami as Trainer & People Development
▪ PT Advance Digitals, as Head of Trainer Development
▪ PT Danapaint Indonesia, as Trainer & People Development 

Manager



SKILL MASTERY 

*Communication Skill       *Leadership Skill       *Time Management       *Technik Coaching and Counseling

 *Mentoring       *Desain Program People Development       *Work Improvement     *Presentation Skill

*Job Skills       *Selling Skills      



o Soft Skills Development: Effective 
communication, leadership, and time 
management.

o Career Development: Coaching and mentoring 
for individuals and organizations.

o Training Program Design: Creating training 
programs based on organizational needs and 
improving performance.

Human Resource Development Trainer & Consultant



TRAINING ACTIVITY
Knowledge and experience are packaged into the methods and 

training materials that will be provided. Provide training to hone 
quality skills and become professional workers
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ACHIEVEMENTS
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From several companies. For field sales force under outsourcing & principle

COMPANIES 
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Documentation Training
From several companies. For field sales force under outsourcing
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➢Training In class :
Training that is carried out and interacts directly in the room

➢Online Training:
Online Training is scheduled online by Zoom, Google Meets, or Teams

➢ Instore Training:
Role-play practice training in the field

➢Outbound Team Building:
The content of the training is about motivation, teamwork, and instilling a sense of responsibility 
towards work.

TYPE OF TRAINING 

In-class

Online

Instore

Outbound
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TRAINING MATERIAL 

Sales and Business Development Skills

SOFT SKILLS - Self Development, such as :

❑ Building a Mindset 
❑ Change Management
❑ Technique Coaching and Counselling
❑ Creative Thinking Skills
❑ Communication Skills
❑ Emotional Intelligence at Work
❑ Leadership Skills
❑ Service Excellence (Customer Service)
❑ Presentation Skills 
❑ Create Creativity of presentation
❑ Public Speaking
❑ The Science of Happiness
❑ Time Management

❑ Greeting and Grooming
❑ Selling Skills
❑ Communications Skills
❑ Effective Negotiation
❑ Effective Problem Solving
❑ Sales and Strategy
❑ How to Manage People
❑ Self Assessment
❑ Built Confidence
❑ Effective Telemarketing
❑ Personality Character
❑ Teamwork
❑ Motivation
❑ Building a Networking
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SOURCE MATERIAL 

Some examples of Soft skills Training Materials



THANK YOU!
MELANIE.ZIFARAZY@GMAIL.COM
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+62 81212059774
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